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https://www.commerzbank.com/ms/documents/de-DE/filiale-tokio-allgemeine-geschaeftsbedingungen-current-account-de-englisch.pdf
https://www.commerzbank.com/ms/documents/en/filiale-tokio-allgemeine-geschaeftsbedingungen-ordinary-account-englisch-japanisch.pdf
https://www.npa.go.jp/bureau/safetylife/hoan/onlinecasino/onlinecasino.html
https://www.fsa.go.jp/news/r6/sonota/20250515/20250515.html

Dear Valued Customer,

Commerzbank AG Tokyo branch

Important Notice: Gambling on Online Casinos is a Criminal Offense

In Japan, engaging in gambling on online casinos constitutes a criminal offense, such

as “illegal gambling.”

While some countries outside Japan legally operate websites for online gambling
(“online casinos”™), accessing these websites from Japan and engaging in gambling on
online casinos is considered a criminal act in Japan, such as violating the “illegal

gambling laws.”

Regardless of the name or content—whether slot machines, card games, puzzle
games, sports betting, or other forms—gambling conducted online is considered a
violation of “illegal gambling laws” or “habitual gambling laws.” Please refrain

completely from using such services.

If funds are transferred to online casinos via our banking services or accounts,
Commerzbank Tokyo Branch cannot process such transactions related to illegal
activities involving online casinos. Furthermore, if we identify transactions connected
to illegal activities involving online casinos through our products or services, we may
reject such transactions or impose restrictions, including the suspension of future
transactions, according to provisions such as Articles 15 and 16(2)(iv) of our

General business conditions Current Account and Article 9(2)(iii),(vi) of our General

business conditions Ordinary Account, among other applicable regulations.

The National Police Agency and the Consumer Affairs Agency have issued warnings
regarding gambling on online casinos. For further details, please refer to the following
websites:

o National Police Agency Z %27

o Financial Services Agency < #l/T

(Date: April 22, 2026)
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